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About this document

This document explains the operations needed to install a Reprise License Manager (RLM)
network license server for the DeskArtes Expert Series programs. The license server will then
provide licenses to DeskArtes Expert Series programs, instead of the default DeskArtes
standalone licenses.

For instructions to configure the DeskArtes Expert Series programs to use the network license,
by changing the settings, see the document “Network license setup: Client settings”.

The instructions in this document are written for the DeskArtes Expert Series version 14.0
installation packages, containing Reprise RLM version 12.0 BL2 license server and tools.

For further information about the Reprise RLM system administration you can check the Reprise
support web site (https://www.reprisesoftware.com/admin/software-licensing.php).

The document is written using the 3Data Expert 14.0 as an example, but the same instructions
can be applied also for the other DeskArtes Expert Series programs: 3Data Expert Lite,
Dimensions Expert, Sim Expert and View Expert.

Requirements

The machines, running the DeskArtes Expert Series programs with the Reprise RLM network
license system, must be connected to the machine running the license server with a network
using the TCP/IP protocol.

The user account doing the installation must have the administrative rights.
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Terminology

The Reprise RLM network license system, configured for DeskArtes 3Data Expert, consists of the
parts illustrated in the following figure.

Network

License server machine
License server (rim.exe)

ISV server settings (deskartes.set)
License file (e.g. 3DataExpert140.lic)
RLM utilities (rimutil_exe etc.)

License client machine

License client machine License client machine

* 3Data Expert

= 3Data Expert = 3Data Expert

License server machine

The machine where the license server is
running.

License client machine

A machine where DeskArtes 3Data Expert is
running.

License server program

The program (rlm.exe) controlling the license
usage in the network, with help of the ISV
server.

ISV server settings file

A platform independent settings file for an
ISV server (deskartes.set for DeskArtes
programs, like 3Data Expert).

License file A text file containing the list of available
licenses and ISV servers.
RLM utilities A set of small command line utility programs

for handling the license server (rimutil.exe,
rimhostid.exe, rimstat.exe, rimdown.exe,
etc.).
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Installing the license server

To start the installation you need to first get the DeskArtes license server installation package
(ES140LicenseServer_x64.zip) for 3Data Expert 14.0.

It is found in the "DALicenseServer" subdirectory of the 3Data Expert 14.0 installation directory
(default: "C:\Program Files\DeskArtes 3Data Expert 14.0\DALicenseServer").

| Iﬂ = | C:\Program Files\De... Extract — O >
Home Share WView Compressed Folder Tools 0
« v 4 <« Desk.. » DALicenseServer v O 0 Search DALicenseServer
DeskArtes 3Data Expert 140 # ¢ ES140LicenseServer x64.zip
DALicenseberver 5| repriseES14.0-client.pdf
EIT & repriseES14.0-server, pdf
html &) RLM_License_Administration. pdf
languages
macros
materials
ohbjlib
prirmitives

Schema-2013-4
slex_presets
textures

tutorials

4iterms 1 item selected 3,60 MEB 1= =

The same package can also be downloaded from the DeskArtes web site.
(https://www.deskartes.fi/downloads/software.php)

Copy the installation package to a machine where you want to run the license server.

Note: To be able to run the 64-bit versions of the license server and tools, included in the 3Data
Expert installation, the machine you choose to be the license server needs to have a 64-bit
Windows version.

Create a new directory for the license server at the server machine (for example: "C:\Reprise”).
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Extract the contents of the license server installation package (ES140LicenseServer_x64.zip) to
that directory.

|
@

12 items

= | C\Reprise
Home Share View
M

PerfLogs

Program Files
Program Files (x26)
ProgramData
Python32
Recovery

Reprise

Reprise120
Reprisel2l
Reprise140
Strawberry

System Velume Information

Users

<« Windows (C) » Reprise

L]

Mame

D deskartes.set
[ rim.exe

[85] Amclient.exe
[85] Amdown.exe
[#=] Amhostid.exe
[5=] Amnewlog.exe
[5E] Amremove.exe
[ Amreread.exe
[85] Amstat.exe
[85] Amswitch.exe
[=] mswitchr.exe
[ Amutil.exe

b

&

J2 Search Reprise

Date modified

8.1.2020 14.43
2.1.2020 14,43
8.1.2020 14.43
8.1.2020 14.43
8.1.202014.43
8.1.2020 1443
8.1.2020 14.43
2.1.2020 14,43
8.1.2020 14.43
8.1.2020 14.43
8.1.202014.43

8.1.2020 1443

Type
SETFile
Application
Application
Application
Application
Application
Application
Application
Application
Application
Application

Application

Size

1KB
2086 KB
606 KB
1137 KB
1137 KB
1137 KB
1137 KB
1137 KB
1137 KB
1137 KB
1137 KB
1137 KB

b=

Getting the hostid number and hostname

for the license

Open a Windows Command Prompt window.

Windows 10 Creators Update or later: Search Windows: type "cmd”, select Command Prompt
Windows 10 earlier updates, Windows 8.1: Start (with right mouse button)->Command

Prompt

Windows 7: Start->All Programs->Accessories->Command Prompt.
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BN Command Prompt — O >

C:\Users'jma>

Change current working directory to the license server installation directory ("C:\Reprise") using
the "cd" command.

cd C:\Reprise

BN Command Prompt — O >

Microsoft Windows [Version 18.8.19
( Microsoft Corporation. All r reserved.

C:\Users\jma>cd C:\Reprise

C:\Reprise>»

Run the command "rimhostid ether" to get the hostid number for creating the license.

rlmhostid ether
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BN Command Prompt — O >

9bdefd D2elt

C:\Reprise>»

Run the command "hostname” to get the hostname of the license server machine.

hostname

BN Command Prompt — O >

licrosoft Windows [Version 10.8.19842.1 ]
)} Microsoft Corporation. All rights reserved.

C:\Users\jma>cd C:\Reprise

C:\Reprise>rlmhostid ether
rlmhostid wi:
Copyright (C) 28@6-2815, Reprise

Hostid of this machine: 88ceb 26884cAts 2fo : 18c9bded? B2el!
deBS

C:\Reprise>hostname

Elitebook

C:\Reprise>»

Send the first of the Hostid numbers and Hostname information to DeskArtes for creating the
license. Include also information about what version of the 3Data Expert you are going to run
(e.g. 14.0).
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Installing the license

When you receive the license file (for example “3DataExpert140.lic

server installation directory ("C:\Reprise").

"

), copy it to the license

|

13 items

= | C\Reprise
Home Share
v
msys
msysbd
OneDriveTernp
PerfLogs

Program Files
Program Files (x26)
ProgramData
Python33
Recovery

Reprise

Reprise120
Reprisel2l
Reprise140

View

]

1 item selected 235 bytes

<« Windows (C) » Reprise

Mame

| 3DataExpert140.lic

D deskartes.set
[ rim.exe

[85] Amclient.exe
[25] rimdown.exe
[8=] Amhostid.exe
[5=] Amnewlog.exe
[5E] Amremove.exe
[ Amreread.exe
[=] Amstat.exe
[85] rimswitch.exe
[8=] dmswitchr.exe
[ Amutil.exe

W

) 2
Date modified

9.11.2021 9.57
8.1.2020 14.43
8.1.2020 14.43
8.1.2020 14.43
8.1.2020 14.43
8.1.2020 1443
8.1.2020 1443
8.1.2020 14.43
8.1.2020 14.43
8.1.2020 14.43
8.1.2020 14.43
8.1.2020 1443

8.1.202014.43

Search Reprise

Type

LIC File

SET File

Application
Application
Application
Application
Application
Application
Application
Application
Application
Application

Application

Size

1 KB

1KB
2026 KB
606 KB
1137 KB
1137 KB
1137 KB
1137 KB
1137 KB
1137 KB
1137 KB
1137 KB
1137 KB

E=

Starting the license server

Start the license server with command "\rim.exe" in the license server installation directory

("C:\Reprise").

\rlm.exe
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BN Command Prompt - \rlm.exe — O >

License Server Version 12.8BL2

2886-2815, Reprise Software, Inc. All rights reserved.

ver started on Elitebook
itecture: x64 w3
License files:
3DataExpert148.lic

eb server st ari':l.rlﬂ uH port 5854
sing TCP, 53
adding UDP/ IP port 5
tarting ISV serwver desk
lew thread created
artes) RLM License RerHEI
tes ettings from RLM MElwluH li.BE

1:14 (deskartes) Server architecture: x64 w3

Copyright (C) 2866-2815, Reprise Software, Inc. All
RLH anfaln_ ;u+fuare developed by the OpenSSL PrDjer
L Toolkit (htt Wl . O l

The Ope
Eric Young (ea

License files:
3DatakExpertl48.lic

Note 1: If you have a firewall program running on your license server, it will ask at this point if
the program “rim.exe” is allowed to connect to the network. You must allow that for the client
machines to be able to connect to the license server.
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@ Windows Security Alert ot

Windows Defender Firewall has blocked some features of this

SR

Windows Defender Firewall has blocdked some features of rim.exe on all public and private
networks,

@ Mame: rlm.exe
Publisher:

Reprise Software Inc,

Path: Cirepriselrim.exe

Allow rlm.exe to communicate on these netwarks;
Private networks, such as my home or wark netwaork

[ ]Public netwarks, such as thase in airports and coffee shops {not recommended
hecause these networks often have litte or no security)

What are the risks of allowing an app through a firewall?

E;‘.g.]lnw BCCESS Cancel

Note 2: You need to let the Command Prompt window be open, as long as you want the license
server to run. Closing the window will end the license server process. In this default
configuration the license server also writes its log information to the same Command Prompt
window. If you want to get the license server to survive closing the Command Prompt, user
logout etc. see the “Running the license server as a Windows service” section below.

Checking the license server status

The license server has an internal web server waiting for connections at IP port 5054. You can
view the license server status information by connecting to that server with any web-browser
(Edge, Internet Explorer, Chrome, Firefox, Opera etc.). If running the browser at the license server
machine the correct URL for the license server is

http://localhost:5054

To see the license server status information, select the “Status” command at the left side
command list.
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i} D localhost:5054/home.asp

&« G

u

Repr#se

SOFTWARE

Logins disabled

RLM
Administration
Commands

Choose a command
from the list below

™
(1)
WL

x

_|_

localhost:5054/home.asp

Reprise License Server Administration

Copyright {c) 2006-2015, Reprise Software, Inc. All Rights Reserved.

Status for "rim" on Elitebook (port 5053)

RLM software version v12.0 (build:2)
RLM comm version wi2
debug log file _stdout_
license files 3DataExpert140.0ic

rim Statistics | Since Start | Since Midnight Recent
Start time | 11/09 11:14:52 | 11/09 11:14:53 | 11/09 11:14:53

Messages 0 (Oisec) 0 (D/sec) 0 (Oisec)
Connections 0 (Oisec) 0 (Disec) 0 (Oisec)

Switch Reportlog

esteesy oy
Switch Debuglog
Edit License Files SV Servers
Name port | Running | Restarts | Server Status |License Usage| Debug Log REREAD OPTION 3 TRANSFER | SHUTDOWM ACTIVATE
Activate License deskartes |26232]| Yes ] deskartes | \ deskartes | | deskartes | | deskartes | | deskartes | | deskartes | | deskartes | | deskartes

RLM Manual...
System Info
About...

Shutting down the license server

To shut down the license server, run the command "\rlmdown.exe RLM -g" in another Windows

Command Prompt window.

.\rlmdown.exe RLM -q
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BN Command Prompt - O >

Directory of C:\Reprise
<DIR>

3DataExpertl4s.lic
des tes.set
rlm.exe
rilmclient.exe
rlmdown.exe
rlmhostid.exe
rlmnewlog. exe
rlmremove.exe
rlmreread.exe
rlmstat.exe
rlmswit X
rlmswi

21

1
21
26
o
o
26
20
6
26
26
o
o
26
20

FEEEEEEEEEEEEEES
PR RRER R R R e

C:\Reprise>.\rlmdown.exe RLM -g

C:\Reprise>»

In the other Command Prompt window where you started the server, you can now see also the
shutdown messages.
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BN Command Prompt — O >

License Server Version 12.8BL2

2886-2815, Reprise Software, Inc. All rights reserved.

ver started on Elitebook
itecture: x64 w3
License files:
3DataExpert148.lic

eb server ari':l.rlﬂ uH port 5854
sing TCP, 53
adding UDP/ IP port 5

tarting ISV serwver desk
lew thread created

artes) RLM License SEPUEI

: ( cartes) Settings from RLM MErwluH lg.
1:14 (deskartes) Server architecture:

Copyright (C) 2886-2815, Reprise Software, Inc. All rights reserved.

RLH anfaln_ ;u+fuare developed by the OpenSSL PrDjer
L Toolkit (htt Wl . O l
The Ope
Eric Young (ea

+ ~+ +

+

License files:
3DataExpertl48.lic

=+ rt
mmmmImTmMmmM

[ T ¥ O R R W, R ¥, RV

rt

tatus request (rlm web i/f) from webuserflelitebook
hutdown request by jma@elitebook

ending shutdown msg to deskartes (pid: 13

rtes) Shutdown request by jmagelitebook

deskartes SHUTDOWN

Shutting down rlm

C:\Reprise»

Running the license server as a Windows
service

In most cases you want to be able to get the license server to survive closing the Command
Prompt, user logout etc. It is possible by defining the license server to run as a Windows service.
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Adding a new Windows service for the license server

You can add a new rlm service to the Windows service list using the rim.exe command in the
Command Prompt.

You need to add the following options to the command:
* The "-install_service” option.
« The “-service_name” option followed by the name for the service (“rim-deskartes”).
« The "-dlog" option followed by the full path of the log file.
« The "-c" option followed by the full path of the license file.

Adding a new Windows service does not start the license server. The startup type of the service
is however set to “Automatic”, so the service (the license server) will be automatically started at
the next restart of the machine.

It is possible to start the new service also without a machine restart, using the Windows Services
control panel.

Removing the license server Windows service

The installed rlm service can also be removed from the Windows service list using the rim.exe
command.

You need to add the following options to the command:
» The "-delete_service" option.

* The “-service_name” option followed by the name of the service (“rim-deskartes”).

Note 1: The service must be stopped via the Windows Services control panel before it can be
removed.

Note 2: In the previous versions of RLM (before 12.0) you could add/remove the Windows
service also by using the "Manage Windows Service” tool in the rlm web interface. This feature
has been removed in the RLM version 12.0.
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Installing rim as a Windows service using
the rim.exe command

For example, if you have the license file (3DataExpert140.lic) in the directory "c:\reprise”, you
want the logfile (repriselog.txt) to be written in the same directory and the service to be called
“rim-deskartes”, you need to run the following rlm install command in the Windows command
prompt.

rlm.exe -install_service -service name rlm-deskartes -dlog
c:\reprise\repriselog.txt -c c:\reprise\3DataExpertl140.lic

EX Administrator: Command Prompt - O X

Note: If you have the User Account Control (UAC) enabled on Windows 7, 8, 8.1 or 10 you might
get an error message saying that “Error: Access to Service Control Manager denied.”
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BN Command Prompt - O >

Directory of C:\Reprise

89.11.2 11.14 <DIR>
89.11.2821 11.14 <DIR> ..
89,11 21 ©9.57 2 3DataExpertl4s.lic
14. 7 deskartes.
14. 2 136 864 rlm.exe
14. 544 rlmclient.
14. 11 776 rlmdown.e
14. ] 776 rlmhostid.
14, ] 776 rlmnewlog.
14 .4 ] 776 rlmremove.
rlmreread.

[ax]

v o B B o o o o

' c:\reprise\rep
riselog
Error: |

C:\Reprisex»

The solution to this is to start a Command Prompt as administrator, and then run the rim.exe
command in that Command Prompt.
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In Windows 10 Creators Update or later you can start an admin Command Prompt by clicking
the Search Windows (Magnifying glass button), typing “emd”, clicking Command Prompt with
right mouse button and selecting “Run as administrator” from the menu.

All Apps Documents Web More +

Best match

i Command Prompt
App Run as administrator

Apps Open file location

_ Command Prompt
Cmder.exe - Shortcut s Unpin from taskbar App

2 Pin to Start
Perl {command line) :

1 V52015 x86 ARM Cross Tools I Open

Command Prompt .
Run as administrator

Settings :
g Open file location

& Replace Command Prompt with

e i g 2 Unpin from taskbar
Windows PowerShell in the Win + X

Pin to Start
Search the web

cmd - See web results
cmd commands
cmd admin

cmder

cmd ipconfig
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In Windows 10 earlier updates and Windows 8.1 you can start an admin Command Prompt
by clicking the Start menu (Windows flag button) with the right mouse button and selecting
“Command Prompt (Admin)” from the menu.

Programs and Features
Mobility Center

Power Options

Event Viewer

System

Device Manager
Network Connections
Disk Management
Computer Management
Command Prompt

Command Prompt (Admin)

Task Manager

Control Panel

File Explorer

Search

Run

Shut down or sign out
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In Windows 7 you can find the "Run as administrator” command in the popup menu that
appears when you click the Start menu item for the Command Prompt (Start->All Programs-
>Accessories->Command Prompt) with the right mouse button.

: Open
.. Accessories m

[2] Calculator @‘ Run as administrator
Command Prompt M jma Open file location
B8 Connect to a Projector =
| Getting Started Documents @ TortoiseSVN 2
# Math Input Panel E
[ 7-Zi »
“"_';] Notepad Pictures P . : x ;
@ Paint @  Scan with Microsoft Security Essentials...
% Remote Desktop Connection Mo @ Eraser ¥
757 Run [&f  Edit with Notepad++
3% % Games %

@ Snipping Tool E] WinMerge

L Sound Recorder Computer Pin to Taskbar
@ ztlckyCNo:es Pin to Start Menu

> y.nc e Control Panel

4 Windows Explorer Restore previous versions
@ Windows Mobility Center Devitessnd Pintese
WordPad Send to 2

| Ease of Access Default Programs Cut

.. System Tools

.. TabletPC Help and Support Copy

Delete
Rename
{ Shut down m
a Properties

Starting rlm service using the Windows
Services control panel

Open the Windows Services control panel. In different versions of Windows it is found in slightly
different paths.

Windows 10 Creators Update or later:
“Start (with right mouse button)->Computer management: Services and Applications: Services”

Windows 10 earlier updates and Windows 8.1:
“Start (with right mouse button)->Control Panel (View by: Large icons): Administrative Tools:
Services”
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Windows 8 and 7:

“Start->Control Panel (View by:

The “rim-deskartes” service is now found in the list of services.

Large icons): Administrative Tools: Services”

rim-deskartes

£} Routing and Remote Access
J.E:).;RPC Endpoint Mapper
&:)_;Secondary Legon

&:)_;Secure Socket Tunneling Pr...
-E;:)_;Securityhccounts Manager
-&) Security Center

»&) Sensor Data Service

Q')_;Sensor Monitoring Service
<

Reprise Lice...
Offers routi...
Resolves RP...
Enables star...
Provides su...
The startup ...
The W5CSV...
Delivers dat...
Monitors va...

Running

Running
Running
Running

Automatic
Disabled
Automatic
Manual
Manual
Automatic
Automati...
Manual (...
Manual (...

A Computer Management - O X
File Action View Help
e nEEC= HE »®nw®
A Computer Management (Local) ' Services
fit System Tools ~ o
£3 Storage rim-deskartes Nlame Description Status Startup T.. Log OnAs A
" :='¢ Services and Applications . . ‘& Recommended Troublesho... Enables aut... Manual Local System
. Services Start the service &;}_;Remoteﬁccess Auto Conne... Creates a co.. Manual Local System
;ﬁfi WMI Control Q:)_;Remoteﬁccess Connection... Managesdi.. Running Automatic  Local System
Description: &} Remote Desktop Configurat... Remote Des... Running  Manual Local System
Reprise License Server i€} Remote Desktop Services Allows user...  Running  Manual Network Service
-&;:)_;Remote Desktop Services U.. Allowsther.. Running Manual Local System
-&;:)_;Remote Procedure Call (RPC) The RPC55s.. Running  Automatic  Metwork Service
{;:)_;Remote Procedure Call (RP... InWindows... Manual Metwork Service
Q'?_;Remote Registry Enables rem... Disabled Local Service
S Retail Demo Service The Retail D... Manual Local System

Local System
Local System
Metwork Service
Local System
Local Service
Local System
Local Service
Local System
Local Service v

\ Extended /(Standard/

Select the “rIm-deskartes” service and run the command “Start” from the “Action” menu.

The status of the service is then changed to "Running” (or “Started”) and the rlm license server

is running.
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rlm-deskartes

&} Routing and Remote Access
-&')_;RPC Endpoint Mapper
Q')_;Secondary Logon

Q')_;Secure Socket Tunneling Pr...
»,Q')_;Securityhccounts Manager
-&')_; Security Center

-&')_; Sensor Data Service

Q')_;Sensor Monitoring Service
<

Reprise Lice...
Offers routi...
Resolves RP...
Enables star...
Provides su...
The startup ...
The WSCSV...
Delivers dat...
Meonitors va..

lunning
Running
Running

Running
Running

Automatic
Disabled
Automatic
Manual
Manual
Automatic
Automati...
Manual (...
Manual (...

A Computer Management - O X
File Action View Help
es2EEcE Hml > m b
A FomputerManagement(LocaI] ) Services
{4 System Tools -~ o
€3 Storage rim-deskartes Name Description Status Startup T.. Log On As Q
= ,
v Tl Services and Applications &} Recommended Troublesho...  Enables aut... Manual Local System
L R Stop the service &
2 Services Restart the service &} Remote Access Auto Conne... Creates a co... Manual Local System
ﬁi WMI Contral Q')_;Remoteﬁlccess Connection... Manages di... Running  Automatic  Local System
-&')_;Remote Desktop Configurat... Remote Des.. Running  Manual Local System
DESC.rIptI.Dn: -S:)_;Remote Desktop Services Allows user.. Running  Manual Network Service
Reprise License Server . . .
& Remote Desktop Services U,  Allowsther.. Running Manual Local System
Q'?_;Remote Procedure Call (RPC) The RPC55s5.. Running  Automatic  Metwork Service
{.‘;}_;Remote Procedure Call (RP... InWindows... Manual Metwork Service
&:}_;Remote Registry Enables rem... Disabled Local Service
& Retail Demo Service The Retail D... Manual Local System

Local Systemn
Local System
Metwork Service
Local System
Local Service
Local System
Local Service
Local System
Local Service W

\ Extended /(Standard/

Stopping rim service using the Windows
Services control panel

The rIm service is stopped via the Windows Services control panel in the same way it was

started.

Open the Windows Services control panel.

Select the “rim-deskartes” service in the list and run the command “Stop” from the “Action”

menu.

The “Running” (or “Started”) string then disappears from the “Status” field and the rIm license

server is stopped.
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rlm-deskartes

&} Routing and Remote Access
-E;:)_;RPC Endpoint Mapper
Q')_;Secondary Logon

&;:)_;Secure Socket Tunneling Pr...
Q')_;Securityhccounts Manager
-&') Security Center

-&') Sensor Data Service

Q')_;Sensor Monitoring Service
<

Reprise Lice...
Offers routi...
Resolves RP...
Enables star...
Provides su...
The startup ...
The WSCSV...
Delivers dat...
Meonitors va..

Running

Running
Running
Running

Automatic
Disabled
Automatic
Manual
Manual
Automatic
Automati...
Manual (...
Manual (...

A Computer Management - O X
File Action View Help
e AE B HE >80 ®
A FomputerManagement(LocaI] —'( Fomres
{4 System Tools ~ o
€3 Storage rim-deskartes Name Description Status Startup T.. Log OnAs Q
= ,
v [l Services and Applications &) Recommended Troublesho...  Enables aut.., Manual Local System
& R Start the service &
. Services &} Remote Access Auto Conne... Creates a co... Manual Local System
ﬁi WMI Contral &} Remote Access Connection... Manages di... Running  Automatic  Local System
Description: -&;:)_;Remote Desktop Configurat... Remote Des.. Running  Manual Local System
Reprise License Server 1€ Remote Desktop Services Allows user.. Running  Manual Metwork Service
-&:)_;Remote Desktop Services U,  Allowsther.. Running Manual Local System
{;:?_;Remote Procedure Call (RPC) The RPC55s5.. Running  Automatic  Metwork Service
{.;I)_;Remote Procedure Call (RP...  In Windows... Manual Metwork Service
&:}_;Remote Registry Enables rem... Disabled Local Service
& Retail Demo Service The Retail D... Manual Local System

Local Systemn
Local System
Metwork Service
Local System
Local Service
Local System
Local Service
Local System
Local Service W

Extended /(Standard/

Note: The rim service must be stopped before it can be removed from the services list.

Removing rim service using the rim.exe

commanad

To remove the rm service from the Windows service list run the following command in the

Windows Command Prompt.

rlm.exe -delete service -service name rlm-deskartes
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EX Administrator: Command Prompt - O X

Directory of C:\Reprise

<DIR>»
<DIR>» .
3DataExpert148.lic
deskartes.dlog
cartes.set
repriselog.txt
rlm.exe
544 rlmclient.exe
6 rlmdown.exe
rlmhostid.exe
» rlmnewlog.exe
rlmremove.exe

chr.exe
 rlmutil.exe
} 814 bytes

79 528 bytes free

C:\Reprise>rlm.exe -delete serwvice -service_name rlm-deskartes

C:\Reprise>

Note: If you have the User Account Control (UAC) enabled on Windows 7, 8, 8.1 or 10 you might
get an error message saying that “Error: OpenService failed (5).”

The solution to this is to start a Command Prompt as administrator, and then run the rim.exe
command in that Command Prompt.

In Windows 10 Creators Update or later you can start an admin Command Prompt by clicking
the Search Windows (Magnifying glass button), typing “cmd”, clicking Command Prompt with
right mouse button and selecting “Run as administrator” from the menu.

In Windows 10 earlier updates and Windows 8.1 you can start an admin Command Prompt
by clicking the Start menu (Windows flag button) with the right mouse button and selecting
“Command Prompt (Admin)” from the menu.

In Windows 7 you can find the "Run as administrator” command in the popup menu that
appears when you click the Start menu item for the Command Prompt (Start->All Programs-
>Accessories->Command Prompt) with the right mouse button.
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Checking the rlm service removal with the

Windows Services control panel

After removing the rlm service with the rim.exe command, you can check again the services list
in the Windows Services control panel.

The “rlm-deskartes” service should not be found in the services list anymore.

<

A Computer Management O X
File Action View Help
e | fFEEc=z BmE »onp
A Computer Management (Local) . Services
i} System Tools e ~ o R
3 Storage Routing and Remote Access Nlame Description Status Startup T.. Log OnAs
v ::LJ Services and Applications Description: -&I)_;Remote Desktop Configurat... Remote Des... Running Manual Local System.
/ - Offers routi;ﬂg cervices to businesses -&I)_;Remote Desktop Serv?ces Allows user.., Runn?ng Manual Metwork Service
@ WMI Control in local area and wide area network Q?;Remote Desktop Services U...  Allowsther.. Running Manual Local System
environments. & Remote Procedure Call (RPC) The RPCSSs.. Running  Autematic  Metwork Service
{.‘;}_;Remote Procedure Call (RP... InWindows... Manual Metwork Service
&:}_;Remote Registry Enables rem... Disabled Local Service
L) Retail Demo Service The Retail D... Manual Local System
outing and Remote Access  Offers routi... Disabled Local System
‘C1RPC Endpoint Mapper Resolves RP... Running  Autematic  MNetwork Service
Q')_;Secondary Logon Enables =tar... Manual Local System
Q')_;Secure Socket Tunneling Pr.. Providessu.. Running  Manual Local Service
-&')_;Securityhccounts Manager Thestartup.. Running Automatic  Local System
Q')_;Security Center The W5CS5V.. Running  Automati.. Local Service
Q')_;Sensor Data Service Delivers dat... Manual (... Local System
Q')_;Sensor Monitoring Service Monitors va.. Manual (... Local Service
Q')_;Sensor Service Aservice fo.. Manual (... Local System
Q'?_;Server Suppertsfil.. Running  Automati.. Local System
{.‘;}_;Shared PC Account Manager Manages pr... Disabled Local System
&:}_;Shell Hardware Detection Provides no.. Running  Automatic  Local System v

>

\ Extended /(Standard/

License server log files

When running the rlm license server as a Windows service, log information is written to a couple
of log files. The log files contain the same information shown in the startup command prompt in
the default configuration.
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The rlm license server log file

The rlm license server writes its log information to the file defined in the rim.exe startup
command (for example: “c:\reprise\repriselog.txt”). This log file contains the information that
is written by the rlm license server in the startup command prompt in the default configuration.

The ISV server log file

The ISV server log information is written to another file called “<isvname>.dlog”
("deskartes.dlog” for the ISV server for DeskArtes programs). This log file contains the
information that is written by the ISV server in the startup command prompt in the default
configuration.

I [ = | C\Reprise — O .
l Home Share WView 9
&« S « Windows (C:) » Reprise v DO O Search Reprise
) s

Program Files ~ Marme Date modified Type Size .
Program Files (x26) | 3DataExpert1d0lic  9.11.2021957  LICFile 1KB
ProgramData |:] deskartes.dlog 9.11.2021 14.30 DLOG File 1KBE
Python3a |J deskartes.set 8.1.2020 14.43 SET File 1KB
Recovery |:| repriselog.tet 0.11.2021 14.30 Text Docum... 1KB
Reprise [5=] m.exe 8.1.2020 14,43 Application 2086 KB
Reprise120 [85] Amclient.exe 8.1.2020 14,43 Application B06 KB
[ rimdown.exe 8.1.2020 14.43 Application 1137 KB
Reprisel2l . P P s
[ rimhostid.exe 8.1.2020 14.43 Application 1137 KB
Reprisel40 (] Amnewlog.exe 8120201443  Application 1137KB
Strawberry [ rimremove.exe 8.1.202014.43 Application 1137 KB
System Velume Information [®=] Amreread.exe 8.1.2020 14,43 Application 1137 KB
Users [8=] Amstat.exe 8.1.2020 14,43 Application T137KE

Windows [8=] rimswitch.exe 8.1.2020 14,43 Application 1137 KB b

v < >
15itens 2 items selected 1,64 KB =

The information in the log files is useful especially when trying to resolve problems in running
the rlm license server.
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The ISV server options file

With the ISV server options file additional options can be defined to the ISV server. The name of
the options file is “<isvname>.opt” (“deskartes.opt” for the ISV server for DeskArtes programs)
and it resides in the license server directory. The options file is a normal text file and can be
edited with any text editor (e.g. Notepad).

Switching the ISV log file to another path

As default the name of the ISV log file for DeskArtes programs is “deskartes.dlog” and it is
written to the license server directory. To change the name and/or the path of the ISV log file,
you can add the following option line to the ISV server options file.

DEBUGLOG C:\RepriseLogs\deskartes debuglog.txt

ISV report log file

The license server can generate a license usage log file for reporting. This ISV report log file
contains information about the usage of the ISV software licenses. To make the license server to
create an ISV report log file, you can add the following option line to the ISV server options file.

REPORTLOG C:\RepriseLogs\deskartes reportlog.txt

The ISV report log file has also authentication information to avoid later changes to the
originally created data.

RLM Report Log Format @, version 12.8, authenticated

IsV: deskartes, RLM wversion 12.8 BL2

Logfile format Copyright (C) 2886-2815 Reprise Software, Inc.
For documentation on this format, email info@reprisesocftware.com
You are encouraged to build tools to process this data.

START Elitebook 11/1@/2821 11:22:37
LICENSE FILE 3DataExpertl4s.lic

PRODUCT 3data_expert 14.8 1 1 @ 1 ™" "™ "" """ "" "p25id4co4ee0ecoe” e @ @ 0@ 0@ 00
11/18/2821 11:22

OUT 3data_expert 14.8 1 jma elitebook ™ 1 1 8 41 41 eed "™ "" "" 11/18 11:23:38

IN 1 2data_expert 14.8 jma elitebook "™ 1 8 @ 41 11/18 11:24:13

OUT 3data_expert 14.8 1 jma elitebook ™™ 1 1 @ 42 42 7a4 ™" "" "" 11/18 11:24:47

IN 1 3data_expert 14.8 jma elitebock "™ 1 @ ® 42 11/18 11:25:25

OUT 3data_expert 14.8 1 jma elitebock "™ 1 1 8 43 43 3524 ™" "" "" 11/18 11:25:33
IN 1 3data_expert 14.8 jma elitebook "™ 1 @8 8 43 11/18 11:25:48

SHUTDOWN jma elitebook 11/1@ 11:27:28

AUTH: 1 s@pe4515k217d85n24chSykccujsphwsgwed8ga22glnvvudavmm2rat3vpriagnvestj388ag

Note: If you have selected the option to create ISV report log files, it is important to shut down
the license server in a controlled way, not just killing the process. Otherwise the license server
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can't write final authentication information and the validity of the report can't be verified. The
license server should be shut down with the Windows services control panel Stop-command, if it
is run as a Windows service, or with rimdown-command or through RLM web interface, if the
server was started at Command prompt.

The license file

The network license file for DeskArtes programs is a text file that contains information about the
license server machine, that the license has been assigned to, ISV server controlling the software
usage and the software the license enables.

| 3DataExpert140.lic - Notepad - O X

File Edit Format WView Help

HOST Elitebook 88ce62933bf3 5853

ISV deskartes deskartes

LICENSE deskartes 3data_expert 14.8 31-dec-2822 1
options=0257d48040688c08 ck=Tdd681%a67 sig="6BPB4513PKEIBGWQEXSUHK
RAS9SCIBOXQIXESIRZZHBREWFBOOTKUARKIGBKIXATQPQBEEEVCE™

Ln 6, Col 1 100%  Windows (CRLF) UTF-8

The HOST line includes the host name, system ID number and port number of the license server
machine.

The ISV line defines the ISV server that supports the program modules.

The LICENSE line defines the software that is enabled by the license. The software information
includes also the version number, expire date, the number of the licenses and enabled options
for that software.

In the HOST line of license file the license server host name (second field) and the port number
(fourth field) can be changed without invalidating the license file.

In the ISV line of the license file the ISV server path (the third field) can be changed without
invalidating the license file.

Other parts of the license file are protected for changes with the encrypted signature fields.
Changing those parts will invalidate the license.
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The network port numbers

The Reprise RLM network license system needs network (TCP/IP) port numbers for its
connections.

The Reprise license server assigns three ports for different types of connections.
1. Port for license requests from the client programs, like 3Data Expert.
« the default port number for this port is 5053.

« other port number can be assigned in the HOST line of the license file (the fourth field). The
port number in the license file can be changed without invalidating the license file.

2. Port for the license server embedded web server admin interface.

« the default port number for this port is 5054.

« other port number can be assigned with the "-ws port" startup option.
3. Port for communication with the ISV server.

« the port number is as default assigned dynamically.

If a static port number is needed for the third port, for example because it has to be enabled in a
firewall, it can be defined in the ISV line of the license file with the "port=<portnum>" option.

For example.

If the ISV line for 3Data Expert would otherwise be

ISV deskartes c:\reprise\deskartes

To define port number 49156 for the deskartes ISV server, you have to change the ISV line to

ISV deskartes c:\reprise\deskartes port=49156
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Additional information

For further details see the section "Running the rlm server as a service on Windows" in
"RLM_License_Administration.pdf” document.

You can find the document at the "DALicenseServer" subdirectory of the 3Data Expert 14.0 (64-
bit) installation directory (default: "C:\Program Files\DeskArtes 3Data Expert
14.0\DALicenseServer").

It can also be downloaded from the Reprise support web site
(https://www.reprisesoftware.com/admin/software-licensing.php).
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